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September 21, 2009

Schaun and Kristiana Wesley
Integrated Foundation Solutions
2749 S. Great Southwest Parkway
Great Prairie, Texas 75052

Dear Schaun and Kristiana,

Too often in the business world, you get to busy with your own issues, problems and
opportunities to say thanks for a job well done. This is not the first time Bob Herstein has analyzed a
foundation for my client’s home they are considering purchasing. Every time, Bob makes the people
feel confident about the plan, no matter what. Bob is not only expert at what he does, but has a way of
explaining things that people understand and appreciate, and moreover they also believe it is the truth.

Recently, my client made an offer on a great home in the Lake Ridge area of Cedar Hill. This is
an area known for big wonderful houses and foundation problems. Thése people loved the house but
were concerned so, on their own, they called a very well known foundation repair company who
analyzed the home and stated it needed $8,800 foundation work performed on the house due to some
irregular measurements. | suggested we call Integrated Foundation, requesting for Bob Herstein to take
a look. Bob took many measurements, and concluded the house did not need work. Walking with us in
and around the house, pointing out very little or no stress areas, etc, Bob’s reasoned the house was
probably “just poured that way”, and that there was nothing for him to fix. My buyer’s were very
confused with the two dramatically different findings. | arranged to have one of the area’s finest and
most experienced engineers that specialize in foundation examinations to analyze the home. Without
any knowledge of each other’s findings, and after many measurements and observations, the engineer
concluded exactly the same results as Bob.

| am sure Foundation Companies will always do well in this area of North Texas, but if they
want repeat business, word of mouth sales, or unsolicited recommendations, they will hire individuals
with outstanding professionalism but more over with integrity beyond reproach like Bob Herstein.
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